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1.1. Hacroswee «MonoxeHne 06 okaszaHuu nnaTHbIX obpazoBaTernbHbIX yCryr 000 «TCI'M
n O»» ycTaHaBnueBaeT

D‘Ionoxeuue 06 oKa3aHWM nNnaTHbIX obpasoBaTenbHbIX YCiyr 000 «TCT'M n O»

4. CBEOEHWA O OOKYMEHTE

1.2. [ns ueneit HacToOSLEro AOKYMEHTa NPUMEHAKOTCH OCHOBHbIE MOHATUA, onpeferneHHbIe
®3 «O06 obpasoBaHun B Poccuiickoih Pegepaunn», a TakKe:

» Opranusaums - OO0 «TexHOCEPBUC FOPHBIX MALLNH U obopyLoBaHNSAY,

%  TMonoXeHue - HacTOSILLMIA NoKanbHblii HOPMATUBHbIA aKT «lMonoxeHne o6 okasaHuu
nnaTHbIX obpasoBaTenbHbIX YCIyr»

» nnaTHble oOpasoBaTesbHble YcnyrM - OCYLIECTBNEHWE obpazoBaTenbHOM
[AeATenbLHOCTU MO 3a4aHuAM U 3a CYeT CpeacTs puanyecknx 1 (Mnu) pUANHECKNX nn no
norosopam 06 o6pasoBaHuM, 3aKmno4aeMbIM Npu nppeme Ha obyuenue (nanee - [jorosop)

% 3aKa3umK - hr3NYEecKoe 1 (1nu) lopuanyeckoe nuuo, MMeioLLiee HaMepeHue 3aKkasaTtb
nubo 3aKkasblBalollee nnaTHele obpasoBaTenibHble ycnyru AnA cebs UnYM WHbIX NuLl Ha

OCHOBaHWW Ooroeopa

s e} MonoxeHve paspaboTaHo Ha OCHOBAHWMM U B COOTBETCTBUN C.

» depgepanbHbiM 3akoHoOM OT 29 nekabps 2012 r. Ne 273-03 «O6 obpasoBaHMn B
Poccuiickon ©egepauumny,

» [lpaBunamu oKasaHWA NNATHBLIX obpaszoBaTenbHbl ycnyr, YTE. MOCTaHOBMEHNEM
Mpasutensctea PO ot 15 aerycta 2013 1. N 706

1.4. TexkcT MonoxkeHus pasMmellaeTca Ha oduuuansHOM cante OpraHusauum B CeTU
WHTepHeT hitp://tsgmo.ru/.

2, OBLUME NOJIOXEHUA.

2.1. OpraHnsauus npepoctaesnaet obpasosaTesibHble YCyri, npenycMoTpeHHbIe
3akoHoM Poccuiickoi ®epepaunmn «O6 obpasoBaHum B Pd» ot 29.12.2012 1. Ne 273-®3, Ha
MraTHOl ocHoBe B cOOTBETCTBUM ¢ [paBunammn okasaHns niiaTHbIX obpasoBaTenbHbIX YCIyT

(yTe. noctaHoBneHvem [lpaBnTenscTBa P® oT 15 aerycta 2013 r. Ne 706), HacToAalMM
[MonoxeHnem.

2.2 TNokanbHele akTbl, perynupyolme obpasosaTenbHble OTHOLEHWS, pasMeLlaoTcs
Ha oduuuancHom caiTe OpraHusauun B CETU WHTepHeT hitp:/tsgmo.ru/, a Takke Ha
MHPOPMALIMOHHOM CTEHAE-CTOWke No agpecy: T. Kupogck, yn. JleHnHrpaackas, o. 2, kab. Ne
107, B OTaen Nno4roToBKW nepcoHana 000 «TCI'M 1 O».

2.3. Bonpochl MPEfOCTaBNeHUe MnaTHbIX 06pasoBaTenbHbiX yCnyr ynoimHOMOHEHE!
pellaTs cneuvanuctel OTaena noAroToBKM nepcoHana.

3. noPAQOK 3AKNKOYEHUA aorosoprPoB
3.1. OpraHusauus npeaocTasnsaeT obpasosaTenbHble yCryrv Ha [IOrOBOPHOI OCHOBE.

3.2. [orosop 06 okasaHWM MnnaTHbIX 00pasoBaTembHbIX YCIyr (nanee — [lorosop)
3aKnio4aeTcs B MPOCTOM MUCBMEHHOW hopme  Mexay OpraHusauveil, ABnsOLWLencs
ucrnonHuTenem no Jorosopy 1 3akasunkoM obpasoBaTenbHbBIX YCyT.
B kauecTBe 3akaszuyuka MOryT BbICTYNaTh:

1) huanyeckne nuua, 3a4ncnsaemMble Ha obyueHue,;

2) cdusmdeckne unu  lopvandeckne  nuua (npeanpuatus  noboi  opraH13alnOHHO-
npaBoBoit dopmbl, CnyxBbl 3aHATOCTH, WHAMBUAYANbHbIS npeanpuHAMaTen W Mpou.),
obsiaylolMecs OnnaTtUTL obyuyeHne nuua umnu nvy, 3aducnaemoro (3auncnsembix) Ha

Pepaxuus [lata BCTYNINEHUSA B CUITY OcHoBaHK1e ﬂ
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obyueHune (oﬁyqaiomer009106yqa|0u.w1xcs|). B aTom cnyyae B [JoroBope yKasblBaKOTCH
TaKKe peKBU3nTbl U NoANUCH notpebutenen ycnyru (oByyatoLmnxcs).

(I’Ionox{euue 06 OKa3aHMK NiaTHbIX oGpasoBaTenbHLIX yenyr 000 «TCI'M n O»

3.3. [loroBop COAEPXWT OCHOBHbIE XapaKTepucTuKu obpasoBaTeribHOW YCnyrm (Bng M
HaVMeHoBaHue obpasoBaTenbHOM Nporpammel; MECTo okaszaHusi ycnyr; dopma 00y4eHus:;
CPOK OCBOEHWS obpaszoBaTenisHoN NporpaMmmbl (NpOOCIKUTENBHOCTL oby4eHuns); CTOMMOCTb
yCIyr; CPOKW 1 MOPSAOK Onnatbl; OCHOBaHWA N3MEHeHns 1 pacTopxeHus [loroBopa; npaea,
0693aHHOCTM 1 OTBETCTBEHHOCTh CTOPOH; Npo4ne ycrnosusl).

3.4. CsepeHusl, yKasaHHble B Jorosope, AONXHbI COOTBETCTBOBaTL WHAOPMALIMK,
pasMeLLeHHo Ha ouLMansHoOM caunTe OpraHvsauum B CETU "MHTepHeT" Ha AaTy 3aKo4eHns
[oroeopa.

3.5. Ecnu ycnosus, orpaHuyusalolMe npaea nocTynawwmx 1 obyvatowmxcs 1w
CHWKAIOLLME YPOBEHb NpefocTaBneHns M rapaHTuii, BKNOYeHbl B [lorosop, Takue ycrnosus
He nofnexat NpUMEHEHUIOo.

3.6. $opmbl JorosopoB pasMeLlaloTes Ha cainte OpraHusauun: http://tsgmo.ru/

3.7. [oroBop pervcTpupyroT cneunanictbl OTgena noaroToBky nepcoHana. [lorosop co

cTopoHbl OpraHusauum noanuchIBaeT PykosoguTens OpraHusauui. [loroBop 3aBepsieTcH
nevyatbio OpraHusaumun.

3.8, OTkas 3akasyvka OT Npeanaraembix emy nnaTHbiX oBpasoBaTeribHbIX YCnyr He MOXeT
BbITb MPUYMHON V3MEHEeHUs obbema YCIOBUIA, YoKe NpefoCTaBNAeMbIX eMy WcrnonHutenem.

3.9. Opranusauyusi obszaHa obecneynTb 3akasuyvKy okasaHue nnaTHbIX obpasoBaTenbHbIX
ycnyr B nonHom ofbeme B COOTBETCTBUM C obpasoBartenbHbIMU NporpamMmmamu (4acTblo
oBpasoBaTenbHOM nporpammel) v ycnosusamu [jorosopa.

310. WcnonHuTenb npefocTaBnseTr ycryrn B COOTBETCTBUM C AencTBylLLNM
sakoHopaTernbctBoM PP B cdhepe obpasosaHus 1 B NOPAAKE, YyCTaHOBMEHHOM JTOKanbHbIMU
HOpMaTUBHbIMM akTamu OpraHusauuy, coaepXxatiummn i perynupyloLmn obpasosatenbHble
OTHOLUEHUS.

3.11. OBpasoBarenbHbId npouecc pernameHTupyeTcs OpraHyn3aLnMoHHO-
pacnopaaUTeribHbIMU LOKYMEHTaMy (npukasamm) PykoBogmtens OpraHusauuv, yuyebHbIMU
nraHaMmu, nporpamMmmamMu oOyyeHus, pacnmcaHmem (rpachnkoM NpOBEAEHUS) 3aHATUN.

3.12. MpaBa u 06s3aHHOCTM OOy4aloWErocs BO3HMKAOT W 3aBepLuarTca  AaTamu,
YCTAHOBMEHHbIMY  OpraHn3aLXOHHO-pacnopsanTeNbHbIM aokymeHTamu  OpraHusauun
(npukasom «OB6 opraHusauuu obyyeHusi» u npukasom «O6 oT4McneHum cnywiarenen») u
[oroBopom.

4. CTOUMOCTb OBPA3OBATENBHbBIX YCIIYT

41. CToumocTb obpasoBaTeNbHbIX YCnyr onpefenaercs Ha OCHOBAaHUW [OENCTBYHOLLETO
MpeiickypaHTa, yTBEPHKAEHHOro PykosopuTenem OpraHusauuu.

4.2. Ycnyrn obnaratotcs HOC.

4.3. TlpeiickypaHT pasmeLiaeTcs Ha oulmanbHoM canTe OpraHnsauuu: hitp://tsgmo.ru/.

4.4. Pykosoputens OpraHusauun Bnpase npuHUMATH pelleHne O MpefocTaBneHnn

l Pepakumns [lata BCTYNeHUa B CAMY OcHoBaHue j
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nepcoHanbHbIX CKUAOK Ha obpasoBaTernbHbIe YCnyru.
YBenuyeHne CTOMMOCTM MnaTHbIXx obpasoBaTesibHbIX YCMyr nocne 3akro4eHus
[loroBopa He AonycKkaeTcs.

4.5 Tlopsgok v CPOKW onnarbl OnpeaenanTea YCNoBUsMU [orosopa.

4.6. OnnaTa ycnyru npouseoauTcst 3akaszynkoM nyTem nepeyncneHus AeHEXHbIX CpelcTs
Ha pacyeTHbl cyeT OpraHusaumu

4.7. Ecnu 3akasuvk Hapylumn cpoku onnatel ycnyr, OpraHvusauua Bnpase no cCBOemy
BblOOpYy:

1) oTKasaTbCsA OT UCMOMHEHUS YCIYr B OAHOCTOPOHHEM MOPAAKE;

2) NPUCTYNUTb K UCTIONTHEHMIO YCIYT B 3a4aHHbIE CPOKY NPW YCIIOBUW NMUCEMEHHO BBIAAHHBIX
3aKa34yMKoOM rapaHTUiiHbIX 00A3aTENbCTB Mo onnaTe yenyr;

3) MpPUOCTAHOBMTbL OKa3aHWe YCryru A0 UCMOMHeHUst 3akaszunkoM CBOUX oba3aTensLCTB Mo
onnare;

4) He BbljaBaTb 3aKasuuKy WTOTOBblE AOKYMEHTbI (B T.4. AOKYMEHTbI O KBanudukauuu,
[OKyMeHTbI 06 06y4YeHNI, NPOTOKONbI U T.M.) A0 paKTa onnathl.

5. OTBETCTBEHHOCTb OPFAHM3ALIUU U 3AKA3YUKA

51 3a HeucronHeHvwe nuBo HeHaanexallee WUcroriHeHue obssaTenscTB no [orosopy
OpraHusaums U 3akasyuk HecyT OTBETCTBEHHOCTb, NPedyCMOTPEHHYIO [loroBopom 1
3akoHogaTenscTBoM Poccuiickoin deaepauuu.

52. Tpu obHapyxeHuu HegocTaTka NnaTHbIX obpasoBaTenbHbIX YCMyr, B TOM 4ucne
oKasaHus MX He B MornHoM obbeme, npeaycMOTPeHHOM obpasoBaTelibHbIMU NporpaMMamMi
(4acTblo 06pa3oBaTesibHON NPOrpaMMebl), 3akasqmK BNpase no CBoeMy BbIDOpPY noTpebosaTh:
a) 6e3Bo3Me3HOro okasaHusa obpasoBaTesibHbIX YCNYT,
6) COpasMEepHOro yMeHbLUEHWUsI CTOUMOCTM OKa3aHHbIX MaTHbIX 0OpasoBaTenbHbIX yenyr,
B) BO3MELLEHUS MOHECEHHBIX WM PACXOAOB MO YCTPAHEHMIO HEAOCTATKOB OKa3aHHbLIX
nnaTHbIx o6pa3oBaTerbHbIX YCIyr CBOMMU culamu unu TpeTbMin nuuamu.

5.3. 3aKka3uMK BrpaBe OTKasaTbCA OT WcrnornHenus [orosopa v noTpebosaTb MOMHOMO
BO3MELLEeHNs1 yBbITKOB, €cnn B YCTaHOBNEHHbIA [10roBOpOM CpOK HEOOCTaTKu MiaTHbIX
o6pasoBaTenbHbIX YCNyr He ycTpaHeHbl Opranusaumen. 3akasuvk Takke Bnpase 0TKasaTbCs
OT ucnonHeHvs [loroBopa, ecn UM OBHapyXeH CyLIeCTBEHHbIA HEAO0CTaTOK OKa3aHHbIX

nnaTHbIX OBpasoBaTenbHbIX YCNYr UMW UHbIE CYLIECTBEHHbIE OTCTYMNeHWa oT YCIOBWiA
Horoeopa.

54. Ecnu OpraHusauus HapylLMna CpOKWM OKasaHus NnaTHbIX obpasoBaTeNbHbIX YCHyr
(cpoku Hauana v (UnM) OKOHYAHWsi OKa3aHWA MraTHbIX 0BpasoBaTenbHbBIX YCNyr U (nnw)
NPOMEXYTOUHbLIE CPOKW OKa3aHMsA MraTHoi oOpa3oBaTenbHOM ycnyru) nubo ecnu BoO Bpems
OKasaHnA nnaTHbIX 06pa3OBaTeanle ycnyr cTtano oYvyeBMAHbIM, YTO OHW He 6y,n,yT
OCYLLIECTBMEHEI B CPOK, 3aKa34mk BNpase no CBoemy BbiOopy:

a) Has3HA4YUTb HOBbIA CPOK, B TEYEHME KOTOPOro Opranunsauus [OMKHa NPUCTYNUTE K
oKasaHWio NnaTHbIX obpasoBaTenbHbIX YCIyr U (UMK) 3aKOHYUTL OKasaHwe nnaTHbIX
obpaszoBarernbHbIX YCIYT,;

6) nopyunTb OKasaTb NnaTHble oBpasoBaTeNbHbIE YCMyrn TPETbUM NULAM 3a PasyMHYro
LieHy v notpeboBaTb 0T OpraHu3aLny BO3MELLEHMUSI MOHECEHHbBIX PACX0A0B;

B) noTpe6oBaTh YMEHbLLEHWUS CTOUMOCTU NNaTHbIX 0bpasoBaTenbHbIX YCNyr;

r) pacToprHyTb [lorosop.

Penakuus NaTa BCTYNNEHUs B CUny OcHoBaHue
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55 3aka3yvuk BnpasBe notpedoBaTk NOSHOTO BO3MELLEHNS YObITKOB, NPUUMHEHHBIX MY B
CBA3W C HapylleHMem CpokoB Hadana W (UnK)  OKOHYAHUA  OKa3aHUA nnaTHbIX
oBpasoBaTeNbHbIX YCNyT, & TaloKe B CBA3N C HepoCTaTKaMu MraTHbIX 0bpasoBaTenbHbIX YCRyr.

56. [lo uHuumMatee OpraHusauuu [loroBop MOXeT ObiTb PACTOPTHYT B OAHOCTOPOHHEM
MopsaKe B Creaylowmx crydasnx:
a) NpYMeHeHve K obyyaroLemycs OTUUCTIEHMS KaK Mepbl AMCLIMNIIMHAPHOTO B3bICKAHNS,
6) HeBbINONHeHWe oby4aowumes no npodeccoHanbHOM o6pasoBaTenbHON NporpaMme
(4acTtu oBpasoBaTenbHOW nporpammbl) 06s3aHHOCTeN o [,06pOCOBECTHOMY OCBOEHUIO
Takoli o0GpasoBaTenbHOW NporpaMmbl (yactn obpasosaTenbHoi nporpammbl) ¥
BbLINOMHEHMIO y4ebHOro nnaxa;
B) YCTAHOBMEHWE HapyLleHusi nopsiaka npnema B OpraHusaLmio, NOBMNEKLLEro No BUHE
06YHaIOLLErOCA €r0 HE3AKOHHOE 3a4MCNEHNS Ha oby4eHve;
r) npocpovka onnaThl CTOMMOCTU MNATHBIX obpasoBaTernbHbIX YCNYT;
) HEBO3MOXHOCTb Hajmnexallero WCMONHEeHNs oBA3aTENbCTB MO OKasaHWUo MNaTHbIX
obpa3oBaTenbHbIX YCryr BCNeAcTene neicTeuii (be3nencTeus) obyuatoulerocs.

6. noPAOOK NPUEMKU-COAYN MNATHBIX OBPA30BATENBHbBIX YCIYT

6.1. OpraHusauvs npekpaliaer ¢ odydaiommes oBpasoBaTeNbHbIE OTHOLIEHUA B CBASN C
saBepLUeHnemM OoBy4eHUs Unu AOCPOYHO MO OCHOBAHUAM, NPeayCMOTPEHHbBIM YCIOBUAMY
[orosopa.

6.2. Tlopspok npyveMku-caayu ycenyr onpeaenaercs ycrioBusmu [lorosopa.

6.3. B cnyyae oTuncneHus obydawowmxcsa no npvyMHaM cornacHo . 42.2.(a,b,8,r)
[loroBopa, CTOMMOCTb ycryr no [JoroBopy He nepecMaTpuBaeTCs.

6.4. MepeHoc [naTbl WTOrOBOW aTTECTALINN B CBA3M C HesBKOW obydatowjerocs Ha
aTTecTtayvuoHHoe McnblTaHUe Mo Heysammeanora npuy4nHe WY B CBA3WU C TnonydyeHnem
OLEHKN «HEY[OBNETBOPUTENBHO» HE ABNAETCA OCHOBAHWEM AN OTKasa B NpuemMke-caade
ycnyriu.

6.5. YBaxutenbHbIMA npvyrnHamm cuyuTarTCeA: bonesHsb, dhopc-maxopHble
o6cToaTenbeTsa (B T.4. KOMaHOMPOBKA, BOEHHbIE c6opb!l, cMepTh). [laHHbIe NPUHNHBL AOIKHbI
6biTe OOBEAEHbl 3akasyukom [0 CBEACSHUA OpraHusauuu [0 YCTaHOBMEHHOW AaTel
nposefeHUsl aTTecTayuy, ¢ NpefocTaBneHNeEM noATBEPXAALLNX JOKYMEHTOB.

6.6. OpraHusayus Brpase AOCPOYHO OTKA3aTbCA OT ucnonHeHus [Jorosopa npu ycnosuu
BO3MeLLeHMsA 3aka3uunKy yObITKOB.

8.7 3aKa34ViK Bripase AOCPO4HO PACcTOPrHyTh [IOroBOp Npu yCriosuu onnatbl Opradmsayum
haKTM4eCky NOHECEHHbIX e/l pACXOA0B, CBASAHHbIX C VCMNOJTHEHWEM YCIYTW.

Enamuﬂ [aTta BCTYMNeHWs B CUITy OcHosaHue
Ne 2 01.09.2019 Mpuka3s Ne 28-06/01-04 ot 28.06.2019




